
 SKYLERT 

What is Skylert?  

Skylert is a tool Center Grove Community Schools has just adopted that will improve the flow 

of information between Skyward and School Messenger. With the inclement weather we’ve 

experienced this Winter, we have received feedback from a variety of stakeholders on how the 

process by which communication is sent via School Messenger could be improved, and we 

listened!  

 

How does this affect you? 

Up to this point, the only contact information for students sent from Skyward to School 

Messenger was associated with Guardian 1 and 2 of Family 1. This meant that if a student split 

time between multiple households, only one household would receive communication sent via 

School Messenger. Within Skyward, each Guardian can have up to three phone numbers 

associated with their Profile. School Messenger had no way of knowing which phone numbers 

were home numbers, cell numbers, or work numbers. Both of these challenges proved to be 

problematic.  

 

Skylert allows contact information from both Family 1 and Family 2 to be sent to School 

Messenger from Skyward. Within Skyward Family Access, Guardians can also select which of 

their numbers they want called for different types of communication (Emergencies, Food 

Service, Attendance, etc.). Guardians will now have the ability to opt into receiving SMS/text 

messages for certain types of communication if they wish. Guardians can also add new phone 

numbers and email addresses where they would like School Messenger messages to be sent, 

in addition to the phone numbers and email address already associated with their Profile. For 

example, if a child spends time at a babysitter’s house or at a grandparent’s house, their 

Guardian may opt to include contact information for those individuals.  

 

 

 

 



How do I review the contact information in Skyward for my child(ren) and make changes to my 

contact preferences in Skylert? 

As always, Guardians can modify their phone numbers and email address within Skyward 

Family Access. In Skyward Family Access, there is a new tab located on the toolbar along the 

left-hand side of the page for Skylert. Within this area, Guardians can modify their 

communication preferences. The changes will then be reflected in School Messenger.  

All Guardians are encouraged to login to Skyward Family Access to review their contact 

information and communication preferences. If no changes are made, School Messenger will 

contact Guardians based on the default settings in the system.   

Please see the below instructions, which will review this process.  

Step 1: Review your contact information in Skyward Family Access. Login to Skyward Family 

Access. In the top right-hand corner of the page, click ‘My Account’. You will then see your 

Home Email Address, and the three phone numbers associated with your Profile. You can 

make changes to your contact information from this page. Guardians can also choose to 

receive email notifications for their child at the bottom of the page. Click ‘Save’ to submit the 

changes.  

 



Step 2: Click the Skylert tab on the toolbar located on the left-hand side of the home page.  

 

Step 3: The phone numbers and email address associated with your Profile will be shown on 

this page. Use the check boxes to indicate which phone numbers you would like to have called 

for each type of correspondence. Use the check boxes to indicate which types of 

correspondence you want sent to your email address. Click ‘Save’ to submit the changes.  

 



You can also add additional contact information and preferences for your child, outside the 

phone numbers and email addresses associated with his/her Guardians (i.e. Babysitter, 

Grandparent, etc.). Enter the additional phone numbers and email addresses as desired, and 

select which types of correspondence they should receive. The last section allows for 

Guardians to enter phone numbers where they would like to receive SMS/text message 

notifications. Normal messaging rates will apply.  

Please note: It is your responsibility to update the contact information and communication 

preferences within Skyward Family Access/Skylert in the event of a change.  

 

Important Items to Note: 

 The Skylert feature is only available for PARENT/GUARDIAN Family Access accounts. If 

you are logging into Family Access with your child’s account, you will not be able to 

update your information. 

 

 If you are unable to login to Skyward Family Access (forgotten username and/or 

password), click the ‘Forgot your Login/Password’ link on the login page and enter the 

email address associated with your account.  

 

 If you do not receive an automated email with your login information, please send a 

message to accounthelp@centergrove.k12.in.us.  

 

 If you have questions or concerns about the information within Skyward Family Access, 

please contact the office at the school your child attends.  
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